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Notice

• This guide is intended to be used with the Dentsply 

Sirona Primescan.

• Panthera Sleep appliances and order processes 

are compatible with older versions of Cerec

scanners, but are not covered in this guide.
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Adding Panthera as a manufacturing partner



Adding Panthera as a manufacturing partner

• Upon launch, click 

on “Connect SW” 

found in the top 

right corner of the 

opening screen



Adding Panthera as a manufacturing partner

• On this window, click on the link 

www.connectcasecenter.com 

that will automatically open your 

internet browser.



Adding Panthera as a manufacturing partner

• Once on the 

Dentsply Sirona 

webpage, click on 

the link “Connect 

Now”



Adding Panthera as a manufacturing partner

• By default you will 

land on the page 

“Sent orders”.

• Click on the “My 

Favorite Contractor” 

link found in the left 

hand column



Adding Panthera as a manufacturing partner

• Click on the “Search 

Contractor” tab to 

open the search 

menu



Adding Panthera as a manufacturing partner

• 1. Make sure to click 

on “Search direct”

• 2. Make sure to use 

the “Clear Field” 

button, to clear any 

previous data

• 3. Type “Panthera” in 

the “Name of 

Contractor” field

• 4. Click on “Start 

search”
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Adding Panthera as a manufacturing partner

• Once the search is 

done you should find 

Panthera Dental 

located in Quebec 

City. 

• Click on the “plus” 

sign to add Panthera

as a manufacturing 

partner.



Adding Panthera as a manufacturing partner

• The website will ask 

you to confirm



Adding Panthera as a manufacturing partner

• Once completed you 

should see Panthera 

Dental in your list of 

Favorite Contractors



Adding www.pantheradental.com as a favorite on your Primescan



Adding www.pantheradental.com as a favorite on your Primescan

• This step will add www.pantheradental.com to your “favourite bar”, 

allowing for faster access through your Primescan.

• This step is optional. You can also complete the ordering process 

on a different computer.



Adding www.pantheradental.com as a favorite on your Primescan

• Open your browser (Microsoft Edge) found on your Primescan

• Open a new “tab” and type “www.pantheradental.com”

• Click on the “star” icon found on the top right of your screen



• In the menu that opens, click on the “Favourites” folder. 

The sub-folder “Favourites Bar” will appear.

• Select this folder

• Click on “Add”

Adding www.pantheradental.com as a favorite on your Primescan



• Next time you open the browser, you should see the quick link on the left 

hand side of the top bar.

• Click on it to access the Panthera Dental website

Adding www.pantheradental.com as a favorite on your Primescan



Scanning a sleep case



Scanning a sleep case

• When creating a new patient, ensure 

you properly fill in their name. 

• Fill in your complete name in the 

“Dentist” field

• You will need to reuse both the patient 

and the dentist names on Panthera’s

website for us to match your 3D files to 

your order. Spellings will have to 

match.

• If this information is misspelled or 

incomplete either on Primescan or on 

Panthera’s website, this may cause 

delays.



Scanning a sleep case

• During this step 

make sure that 

“Panthera Dental” is 

selected

• You must chose the 

“orthodontic” 

section, followed by  

“impression” for the 

type of scanning



Scanning a sleep case

• Proceed with the scanning of your case as instruct by 

Dentsply Sirona team



How to order on www.pantheradental.com



How to order on www.pantheradental.com

• The following section will guide 

you in the ordering process of 

your D-SAD appliance.

• Please refer to the PDF 

documents named “How to fill 

the D-SAD Prescription” is 

available. 

• Reading it is strongly 

recommended to understand 

the various options we offer. 



• Once on the website, you 

can click on “New Order” or 

“Shop now”

• If you do not have an 

account with us, you will be 

asked to create one.

• If you have an account, log 

in using your e-mail and 

password.

How to order on www.pantheradental.com



• In the “New order” page, 

click on “D-SAD”

Some product in this screenshot are still in development

How to order on www.pantheradental.com



• Fill in the “Name of the 

patient” and “Dental 

practitioner name” fields.

• IMPORTANT : make sure 

you use the exact same 

spellings than the ones filled 

in during the scanning 

process.

How to order on www.pantheradental.com



• Mark the teeth that you 

consider fragile by clicking 

on them.

• This will help us optimally 

design your case according 

to your patient’s teeth 

configuration.

How to order on www.pantheradental.com



• You will be asked to select 

what treatment range is 

needed for your patient.

• You can find more 

information on this topic in 

the “How to fill D-SAD 

prescription” PDF provided.

How to order on www.pantheradental.com



• A new list of options is 

offered to allow us to 

customize the appliance 

according to your design 

preferences.

How to order on www.pantheradental.com



• Continue by selecting the 

type of plateau you are 

requesting for your appliance

How to order on www.pantheradental.com



• Followed by the upper and 

lowers bands.

How to order on www.pantheradental.com



• Make sure to answer the 

questions regarding required 

changes.

• It is strongly recommended 

to select “Proceed with 

changes” for faster 

turnaround.

How to order on www.pantheradental.com



• Since you are using a 

Dentsply Sirona scanner, 

please click on the “Using 

intra-oral scanner inbox”

How to order on www.pantheradental.com



• Confirm payment with a 

credit card and provide your 

billing and shipping address.

How to order on www.pantheradental.com



• Review your order.

How to order on www.pantheradental.com



• Your order with us is now 

confirmed.

• No shipping is required, as 

you are using a Dentsply

Sirona scanner.

How to order on www.pantheradental.com


